Chapter 2: Literature Review
2.1 Introduction
This chapter reviews the literature on teachers’ digital readiness, with a focus on primary schools in rural areas. It begins with the concept of readiness, moves on to the conditions that shape it in rural schools, and ends with the conceptual framework that guides this study.
2.2 The Concept of Digital Readiness
Digital readiness is a popular term in education research. Teachers who are ready are more likely to use technology in their lessons, and they are also more confident when something goes wrong in front of the class.
The Technology Readiness Index (Parasuraman, 2003) measures four traits: optimism, innovativeness, discomfort and insecurity. Optimism and innovativeness draw people towards new technology, while discomfort and insecurity hold them back.
Most studies of readiness have been carried out in urban schools in Europe and North America, so their findings may not hold for rural classrooms in Malaysia.
2.3 Readiness in Rural Schools
Rural schools face problems with internet access, ageing equipment and a shortage of technical support. Teachers often share a single projector, or bring their own laptops from home.
The sample for this study will be drawn from 42 primary schools in the Hulu Perak district, using stratified random sampling by school size. Questionnaires will be handed out in person during school visits.
Professional development also plays a part. Teachers who attend regular training feel better prepared to use digital tools, especially when the training takes place in their own school and builds on lessons they already teach (Hew & Brush, 2007).
2.4 Conceptual Framework
This study combines the Technology Readiness Index with the TPACK framework (Mishra & Koehler, 2006) to look at how personal traits and professional knowledge together shape readiness.
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